RAZZDEALS GENERAL TERMS OF USE

The terms and conditions stated herein (the “Agreement” or “Terms”) constitute a legal
agreement between you and RazzDeals (“RazzDeals” or “we”).

In order to (i) use RazzDeals’s Website or social media pages and accounts that are available
on computer, or any other electronic device (together, the “Sites”) or (ii) RazzDeals’s platform
provided in the Sites which allows users to either, individually or collectively and as a group
(“Group Purchasing”), purchase and receive items from RazzDeals listed on the platform for
sale (the “Services”), you must agree to the terms and conditions that are set in this Agreement.
For the purposes of this Agreement, “Website” means razz.deals or any other website or
application through which RazzDeals makes its Services available and posts this Agreement.
By installing or browsing the Sites or by using the Services, you hereby expressly acknowledge
and agree to be bound by the terms and conditions of this Agreement. If you do not agree with
the terms and conditions, do not use the Sites and the Services.

WHAT WE DO

RazzDeals is a company that provides a platform where you can purchase products offered by
RazzDeals, either collectively or individually in a variety of pricing formats (the “Platform”).

PRIVACY POLICY

RazzDeals is committed to protecting your personal information. For more information about
how we collect and use your personal information, please read RazzDeals’s privacy policy
(“Privacy Policy”) carefully. You can find the Privacy Policy at https://razz.deals/privacy-policy.

REPRESENTATIONS AND WARRANTIES

By using the Sites and the Services, you expressly represent and warrant that you are legally
entitled to enter into this Agreement, that you have the right, authority and capacity to enter into
this Agreement and to abide by its terms and conditions...

[Full section continues unchanged, updated for RazzDeals]

PURCHASE OF ITEMS

The Platform has two methods of purchase offered to its users for the items for sale. The items
shall be sold by RazzDeals and appear on the Platform with a set limit time with a starting time
and an end time.



Group Purchase: A group of individuals (the “Participants”) collectively contribute to the
purchase of an item. One Participant, selected by a transparent randomization process, will
receive the item. All participants agree to this format and outcome when joining.

Buy Now: A user may bypass the group process and purchase the item directly for the listed
“Buy Now” price.

All participants must agree to the terms before contributing. If the group purchase does not fill
by the deadline, all funds will be returned to participants’ platform balances.

PAYMENT TERMS

Users may pre-load funds into their RazzDeals account. All purchases, including group entries,
are deducted from this balance. Payments are processed via credit card or PayPal, and may be
subject to applicable local sales tax depending on the user's province.

[Full payment section continues...]

RETURNS AND CANCELLATIONS

Return policies differ based on purchase type:

e “Buy Now” items may be returned within 7 days at RazzDeals’s discretion.
e Items won via group sales are final unless damaged or incorrectly fulfilled.

Custom orders and mystery packs are not eligible for return. Shipping fees and import costs are
the buyer’s responsibility.

TAXES

Users are charged tax only on the purchase of store credit or direct “Buy Now” purchases,
where applicable. Group entries using preloaded balance are not taxed as product sales, and
RazzDeals will comply with all CRA reporting and remittance regulations.

ADDITIONAL SECTIONS

All other sections (e.g., Intellectual Property, User Conduct, Account Security, Warranty
Disclaimers, Limitation of Liability, Dispute Resolution, and Termination) remain as written in the
original Razilia document, updated with “RazzDeals” and its branding as appropriate.
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